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1. The patient is most likely experiencing which of the following conditions?

(A) Bradycardia
(B) Tachycardia
© Angina

(D) Dysrhythmia

2. After removing contaminated gloves next remove gown...

(A) Face shield & N95 on
(B) Utility gloves over disposable
(C) Other PPE still on

(D) use chemical shower

3. Partner demands visit info without release form. MA should state...

(A) Privacy laws prevent release
(B) Give info as insurance subscriber
(C) Reassure it was minor

(D) Ask for ID

4. Which of the following is the first step for the medical assistant to take when scheduling appointments
for surgery or outpatient diagnostic procedures?

(A) Charting the appointment in the patient's medical record

(B) Informing the physician that his order was followed

© Placing the procedure date in the tickler file

(D) Providing the facility with the patient's emergency contact information

(E) Verifying the patient's insurance eligibility
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5. A medical assistant is arranging a telehealth visit for a patient who is housebound. Which of the
following would be appropriate to do during the visit

(A) Preoperative laboratory testing

(B) Medication management

©) Ful physical exam

(D) Spirometry

6. The main purpose of linking diagnostic codes with procedure codes is to confirm which of the
following?

(A) Local coverage determinations

(B) Medical necessity

(©) National coverage determinations

(D) Prior authorizations

(B) usual, customary, and reasonable fee requirements are met

7. A medical assistant should place a patient in which of the following positions for a vaginal examination

(A) Left lateral
(B) Fowler's
© Supine
(D) Lithotomy

8. Which of the following factors increases the risk for developing Crohn's disease?

(A) Advanced age

(B) Residence in a rural area
(©) Family history

(D) Hispanic ethnicity

9. A medical assistant approaches a patient with a blood pressure cuff and a stethoscope. The patient
rolls up their sleeve and positions their arm. Which of the following types of consent has the patient
given?

(A) Expressed

(B) verbal

(©) Implied

(D) Informed
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10. A patient has a telehealth appointment with the provider to discuss a new diagnosis. Which of the
following actions should the medical assistant take to ensure an effective visit?

(A) show the patient educational videos.

(B) Provide the patient with a list of handouts.

© Encourage the patient to ask questions.

(D) Use assertive communication.
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