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1. Which of the following information should the physician's office provide to a phlebotomist for

laboratory specimen collection?

(A)  Laboratory accession number

(B)  Physician's NPI number

(C)  Laboratory requisition form

(D)  Physician's encounter form

2. Which of the following blood collection systems uses interchangeable multi-sample tubes that allow a

phlebotomist to draw several blood specimens at the same time?

(A)  Evacuation system

(B)  Hypodermic and syringe system

(C)  Winged infusion and syringe system

(D)  Lancet microcollection system

3. Which of the following actions should a phlebotomist take when interacting with a patient who has a

'Contact Precautions' sign on their door?

(A)  Don a gown prior to entering the patient's room and remove it before leaving the room.

(B)  Don a face shield prior to entering the patient's room and remove it after leaving the room.

(C)  Don a mask prior to entering the patient's room and remove it before leaving the room.

(D)  Don gloves after cleaning and evaluating the patient's venipuncture site.

4. Which of the following types of tests is a phlebotomist allowed to perform according to CLIA

regulations

(A)  Occult blood detection

(B)  Flow cytometry

(C)  Genetic molecular

(D)  Electrophoresis
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5. When performing a blood draw which of the following actions should a phlebotomist take next after

confirming the ordered tests on the requisition slip

(A)  Prepare the collection equipment

(B)  Verify any diet restrictions and latex sensitivity

(C)  Perform hand hygiene and don gloves

(D)  Apply a tourniquet to the patients arm

6. Which of the following information is required for proper outpatient identification?

(A)  Patient's age and gender

(B)  Physician's name and tests ordered

(C)  Patient's Social Security number and date of order

(D)  Patient's name and date of birth

7. When a phlebotomy technician is introducing themselves after entering a patient's room, which of the

following tones of voice should the technician use?

(A)  Quiet and professional

(B)  Loud and authoritative

(C)  Assertive and humorous

(D)  Commanding and confident

8. A phlebotomist finds a patient who is unresponsive and not breathing. In which of the following

positions should the phlebotomist place the patient before initiating CP

(A)  Supine

(B)  Semi-Fowler's

(C)  Prone

(D)  Side-lying

9. A new medical office and an old medical office are merging and combining all medical equipment into

one office. Which of the following blood glucose monitor?

(A)  All blood glucose monitors in use

(B)  Blood glucose monitors in use from the new office only

(C)  Blood glucose monitors in use from the old medical office only

(D)  None of the blood glucose monitors
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10. How many × should an EDTA tube be inverted after blood collection?

(A)  5 to 7

(B)  2 to 4

(C)  1 to 3

(D)  8 to 10
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